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Case study 
Dr Moss & Partners, Harrogate
We were asked by Dr Moss and Partners, 
a Harrogate based doctors’ practice, to 
build them a new website to coincide 
with the refurbishment of their premises.

It soon became apparent that what they 
needed first were some branding and 
identity guidelines to enable them to 
present the practice in a consistent manner.

The Partners held a weekend workshop 
to discuss their core values and what 
was important to them as doctors and 
professionals in caring for their patients.

What came out top were:

• High quality patient care
• Town centre location
• A sense of tradition

We took all of these into account when 
proposing a logo and branding for the 
practice. We presented several designs 
and the Partners chose a design route.

From this we developed the final logo, 
a website design, stationery and signage. 
This allows the practice to present a 
consistent and professional image via the 
web, email, post and on the premises.

The new website allows patients to find 
important information quickly and easily, 
to book appointments online via SystmOne, 
and to order repeat prescriptions. 

All of these features also reduce the load 
on the Reception Staff.
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The new website design incorporates 
several features for ease of use by patients 
and by staff.

The four large buttons on the home page 
make it quick and easy to access the most 
frequently wanted pages. 

The larger font size used and overall colour 
scheme are designed for legibility and 
accessibility for users, old and young alike.

The site is run on Joomla, a popular content 
management system. This makes it easier 
for staff to keep it up-to-date and can also 
provide an intranet for distributing internal 
practice documents. These can be accessed 
from either home or practice.

After the site went live Chris Watson, 
Practice Manager, said: 

“It was a great pleasure to work with 
Dales Web Design to update our branding 
and web site.  The new design has a clean 
professional look which has impressed staff 
and patients alike.  
 
Dales Web Design has provided us with a 
platform which meets our current needs, 
but which will allow us to expand and add 
extra features in the future.”


